Annex 1: DATA SHEET — SUSTAINABILITY TRAINING SYSTEM

TITLE OF TRAINING SYSTEM

ECO Hotel standard training course/ Energy & Resource Efficiency ® Good Governance and CSR
Marketing & Certification

Please assign the training course to one or more of the 10 Tourism2030-Topcis®:

Natural Heritage & Biodiversity ® Climate Change, Energy & Resource Efficiency ¢ Travel, Transport
and Mobility ® Good Governance and CSR ¢ Marketing & Certification ¢ Cultural Heritage, Lifestyles
and Diversity ¢ Value Chain Management & Fair Trade ¢ Human Rights & Labor Rights e Destination
Managemente Knowledge Networking, Training, Education

COURSE FRAMEWORK DATA

Time period and dates: Monthly

(> Dates/ frequency/ period of
course offer)

Type of training course: Seminar, workshop, “face to face” or online
(- seminar, workshop, self-checks)

Course venue: In situ or online live
(> Online/In-situ)

Amount of working hours to 2 days/ 16 hours
complete the course:

Language of instruction: English
Training course provider: INAQ Consulting
COURSE CONTENT
Short course description: The ECO Hotel standard training course Foundation training

course presents the requirements of ECO Hotel standard for
implementing and managing a management system in
conformity with ECO Hotel standard

Competences and skills: By participating in this training course, you will be able to

(- What will be learned) understand the different aspects of ECO Hotel standard,
including: leadership and commitment, risk and opportunity
management, processes and operational controls,
performance evaluation, and continual improvement.

Specific course topics: This training course enables you to:
(> E.g. circular economy, plastic, e Understand the basic concepts definitions, and
food, energy, water, waste, approaches to ECO Hotel standard

biodiversity, green procurement,

e Get acquainted with the ECO Hotel standard
culture, etc...)

requirements for a ECO Hotel standard management
system

e Develop a general understanding of how ECO Hotel

1 Natural Heritage & Biodiversity, Climate Change, Energy & Resource Efficiency, Travel, Transport and Mobility,
Good Governance and CSR, Marketing & Certification, Cultural Heritage, Lifestyles and Diversity, Value Chain
Management & Fair Trade, Human Rights & Labor Rights, Destination Management, Knowledge Networking,
Training, Education



https://destinet.eu/topics

standard requirements could be applied in your
hotel.

Structure of course (Syllabus):

Day 1: Introduction to the basic concepts of ECO Hotel
standard requirements Part 1

Day 2: ECO Hotel standard requirements Part 2

and certification exam

Working methods:

The training course is participant centered and contains:

e Lecture sessions illustrated with graphics, examples,

and discussions
e Interactions between participants by means of
guestions and suggestions

e Quizzes as a simulation and preview of the
certification exam

PARTICIPATION DETAILS

Target group:

(= Hotels, apartment providers,
camp sites, tour operators,
restaurants, other)

Hotels, apartment providers, camp sites, tour operators,
restaurants, other

Number of participants: Max 15
Participants prerequisite: No
Technical requirements No

FURTHER INFORMATION

Certificate: Yes
Course fee: 400 EUR
Registration (modalities): Yes

CONTACT

DETAILS TRAINING ORGANISATION

Name:

INAQ Consulting SRL

Postal address:

Str. Naum Ramniceanu nr.19, ap.1, Sector 1, Bucharest

Website:

https://www.inaqg.ro/en/




